
Creating Accessible and 
Inclusive Communities
Phase 2 Engagement Summary

City of Moreton Bay is developing a new Disability Access 
and Inclusion Plan (DAIP) to help guide our journey toward 
becoming a highly accessible and inclusive city.  In early 
2026, we shared our draft actions for the new DAIP with 
the community for feedback.  

Engagement snapshot
Between April and June 2026:
• 8 people provided feedback via an online form
• 182 visitors to the project website
• 29 people participated in a focus group or interview
• 1 person provided feedback via email

Participant demographics
• 32% identified as a person with disability
• 100% lived in or serviced City of Moreton Bay
• Focus groups and interviews included:

o past participants from Phase 1 - people with lived 
experience of disability, carers, individuals with 
intersectional experiences, families, service providers, and 
peak bodies

o new particpants.

What we heard
• There was support for the general direction of the draft DAIP

framework
• Increased consideration of lived experience and engagement

with peak bodies.
• Include Universal Design in Council policies and documents
• More needs to be done to reduce accessibility barriers in the

built environment, and in digital services and information




